Factors that influences the effectiveness of training program in Syarikat Air Melaka Berhad (SAMB) / Kamaliadriwanti Mohd Faizal by Mohd Faizal, Kamaliadriwanti
 
 
 
 
 
 
FACTORS THAT INFLUENCES THE EFFECTIVENESS OF 
TRAINING PROGRAM IN SYARIKAT AIR MELAKA BERHAD 
(SAMB) 
 
 
 
 
 
 
 
PREPARED FOR: 
EN HELMY FADLISHAM B. ABU HASAN (1ST ADVISOR) 
AND 
EN MAZ IZUAN B. MAZALAN (2ND ADVISOR) 
 
PREPARED BY: 
         KAMALIADRIWANTI BT MOHD FAIZAL 
2007281798 
BACHELOR OF BUSINESS ADMINISTRATION (HONS) 
HUMAN RESORCE MANAGEMENT (BM 223) 
 
FACULTY OF BUSINESS MANAGEMENT UiTM, MELAKA 
DECLARATION OF ORIGINAL WORK 
 
 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION 
(HONS) HUMAN RESOURCES 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MELAKA 
 
 
 
“DECLARATION OF ORIGINAL WORK” 
 
 
 
 
I, Kamaliadriwanti Binti Muhammad Faizal, (I/C Number : (850627-10-50-94) 
 
 
 
Hereby, declare that, 
 
 
 
• This work has not previously been accepted in substance for any degree, locally     
or overseas and is not being concurrently submitted for this degree or any other 
degrees. 
 
• This project paper is the result of my independent work and investigation, except 
where otherwise stated. 
 
• All verbatim extracts have been distinguished by quotation marks and sources of 
my information have been specifically acknowledged. 
 
 
 
 
 
Signature:                 Date: 
 
 
 
 
 
17th APRIL 2009 
 
 
The Head of Program 
Bachelor of Business Administration (Hons) Human Resource Management 
Faculty of Business Management 
Universiti Teknologi MARA 
Kampus Bandaraya Melaka 
110 Off Jalan Hang Tuah 
75300 Melaka 
 
 
Dear Sir / Madam, 
 
 
SUBMISSION OF PROJECT PAPER (HRM662) 
 
 
Attached is the project paper titled “FACTORS THAT INFLUENCE THE 
EFFECTIVENESS OF TRAINING IN SYARIKAT AIR MELAKA BERHAD (SAMB)” to 
fulfill the requirement as needed by the Faculty of Business Management, Universiti 
Teknologi MARA 
 
Your kindness to accept this project is very much appreciated. 
 
 
 
Thank you 
 
 
 
 
Yours sincerely, 
 
 
 
 
Kamaliadriwanti Binti Muhammad Faizal 
2007281798 
Bachelor of Business Administration (Hons) Human Resource Management 
 
 
I 
 
ACKNOWLEDGEMENT 
 
There are many individual that had contributed to the success of this thesis. First 
and foremost, my gratitude goes to the Al-Mighty for bestowing me strength and patience 
to complete this thesis.  
 
My warmest gratitude goes to En. Helmy Fadlisham Bin Abu Hasan (First 
advisor) and En. Maz Izuan Bin Mazalan (Second advisor) for giving me the most 
beneficial assistance throughout the development of this study. My appreciation goes to 
all the staff of Syarikat Air Melaka Berhad (SAMB) especially Puan Siti Zaitun Binti 
Abu Zarim who gave me access, co-operation and invaluable insight in relation to the 
relevant information gathered for the study and also for the practical training stint with 
the company.   
 
I also wish to thank my friends who were always there when I need them the 
most. I really treasure your honest opinion and encouragement that have put me through 
good and bad times. Besides that, my best regards and thanks to everyone who participate 
in the making of this research whether directly or indirectly. Your involvement helped me 
greatly. 
 
Last but not least, I would like to express my deepest gratitude to my beloved 
family members for their moral support and understanding. Thank you.  
 
 
II 
 
TABLE OF CONTENTS 
ACKNOWLEDGEMENT I 
TABLE OF CONTENT II 
LIST OF TABLE VI  
LIST OF FIGURE VII 
ABSTRACT VIII 
 
CHAPTERS 
 
1.0 INTRODUCTION 
 
 1.1  Background of Study                           1    
 1.2  Background of Syarikat Air Melaka (SAMB)              3   
 1.3  Problem Statement     8 
 1.4  Research Question     9    
 1.5  Research Objective     10 
 1.6  Theoretical Framework    11 
 1.7  Hypotheses      12   
 1.8  Scope and Coverage     14 
 1.9  Limitation of Study     15 
      1.10  Definitions and Term     16   
       
2.0       LITERATURE REVIEW 
 
 2.1  Donald Kirkpatrick Model    18 
 2.2  Improve Work Performance    21 
 2.3  Increase Productivity     22 
